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OFFICE OF DEAN (ACADEMIC AFFAIRS)   
  

Ref.: 693B /Dean (AA)/2021            Date: 30.12.2021 

 

Parents Feedback Analysis Report for the Academic Year 2020-21 

 

I. Preamble: 

The Institution maintains excellent rapport with parents and encourages their 

association and support in Academic / Curricular / Co-curricular / 

Administration activities for the holistic development. 

Institution also maintains SMS communication with parents to disseminate 

information related to academic performance of their wards in continuous 

assessment tests, semester end examination, course wise attendance details 

etc. at regular intervals. In addition, parents were also communicated through 

mail, phone, letter, etc, 

 

II. Academic association 

 Parents are acting as member in the School Level Advisory Committee 

(SLAC) & Board of Studies (BOS) of the Departments to obtain their views 

and suggestions about curriculum restructuring, syllabus revision, introduction 

of new courses, innovation in teaching – learning etc. The SLAC and BOS 

were conducted during November– December 2020 & June – July 2021 

across departments / schools of the institution. 

Annexure 1: Sample minutes of SLAC and BOS indicating parents 

participation 

 Parents participate in the meeting of Internal Quality Assurance Cell (IQAC) 

and offer their valuable suggestions on the following aspects: 

 Curricular Aspects  

 Teaching Learning and Evaluation  

 Research, Consultancy and Extension  

 Infrastructure and Learning Resources  

 Student Support and Progression  

 Governance, Leadership and Management  

 Alumni connect  
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 Admission  

In the Academic Year 2020-21, IQAC meeting was held on 30.12.2020, 

31.03.2021 and 29.12.2021. 

  Annexure 2: IQAC – Constitution circular 

  Annexure 3: Sample minutes of IQAC with parent’s participation 

 

Feedback received from Parents through Meeting of BoS, SLAC and IQAC were 

considered for further action. The important suggestions given by the parents 

through these forums are: 

 Inclusion of new courses on cutting edge areas. 

 To offer more emphasize on internship and practical training 

 

III. Parents – Teachers Meeting 

Institution organized Parents – Teacher meeting (PTM), semester wise, to 

facilitate interaction between parents and course handling teaching faculty / 

Head of the Department / Dean of School and to understand the academic 

performance of their wards. In the academic year 2020-21, Parents – Teacher 

meeting was conducted through online during 17.10.2020 to 25.10.2020 

(ODD semester 2020-21) in which around 1498 parents participated. During 

the Even Semester 2020-21 1754 parents were participated and gave their 

suggestions for holistic improvement of the Institution. Considering the 

pandemic situation, PTM was organised by departments, class wise and 

programme wise’ through online. 

 

Analysis based on Feedback through Parents - Teacher Meeting  

 Regarding quality of teaching, around 80 - 85% of the parents expressed their 

happiness by awarding Excellent – Good score. 

 In terms of parameters such as laboratory facilities and examination systems, 

conducting value added programmes / organizing field trips / technical 

lectures / industry internship / attainment of programme outcomes and course 

outcomes, more than 75% of the parents expressed their complete 

satisfaction. 

Annexure 4: Sample Analysis report submitted by the Departments 
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IV. Online Feedback System 

 Institution also facilitated association with parents in terms of 24X7 online 

feedback in the Institution website to obtain suggestion / comments on various 

aspects viz. teaching-learning process, curriculum & syllabus, attainment of 

programme outcomes, infrastructure facilities etc.  

 

 Analysis based on Parents Feedback through Institution website 

 164 Parents gave very good rating (7 to 8.5 out of 10-point scale) for quality of 

teaching, laboratory facilities and examination systems, conducting value 

added programmes / organizing field trips / technical lectures / industry 

internship / attainment of programme outcomes and course outcomes 

Table 1: Analysis of parent’s feedback in various academic and general 

parameters 

S.No Description 

Response of parents (%) 

Excel

lent 
V. Good Good Satisfactory 

Need 

Improvement 

1 
Cleanliness and 

ambience in campus 
68 35 47 9 4 

2 Quality of teaching 72 36 40 12 3 

3 
Examination and 

evaluation system 
57 44 48 10 2 

4 Laboratory facilities 63 30 55 5 8 

5 

Value added courses 

offered in the 

department / School 

56 37 40 19 3 

6 
Organizing guest 

lectures 
54 40 42 19 5 

7 Field trip arrangements 39 19 41 12 38 

8 
Industry Internship 

(Industry Training) 
40 31 43 9 2 

9 

Student amenities 

(Library, Wi-Fi/ Internet, 

etc) 

62 28 45 13 11 

10 
Sports and Cultural 

activities 
43 27 51 19 13 

11 
Effectiveness of training 

for placement 
44 31 53 16 7 
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12 Canteen facilities 55 35 43 15 11 

13 Transport facility 51 26 56 10 16 

14 Medical facility 52 35 56 5 5 

15 

(a) Please rate the 

attainment of 

programme outcomes 

(Has the objective of 

studying the chosen 

programme fulfilled) 

52 43 51 8 3 

16 

(b) Please rate the 

attainment of course 

outcomes (Have the 

courses helped in 

gaining relevant 

knowledge) 

46 51 43 13 1 

17 Security arrangements 55 48 45 8 1 

 

 

Figure 1 : Performance Score in Parent’s feedback 
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SCHOOL OF ELECTRICAL AND COMMUNICATION SCIENCES 

          Date: 26.6.2021 

MINUTES OF SCHOOL LEVEL ADVISORY COMMITTEE MEETING (SLAC) 

 The Sixth School level Advisory committee (SLAC) meeting for the School of 

Electrical & Communication Sciences, (SECS), B S Abdur Rahman Crescent Institute of 

Science & Technology was held on 12th June, Saturday, 2021 at 10.30 am through the 

following „Gmeet link‟ – „meet.google.com/xbr-eivk-jeo‟.  The following SLAC members 

attended the meeting and gave their valuable suggestions. 

Sl.No. Name / Designation SLAC Members 

Designation 

1.  Dr. D.Najumnissa Jamal,  Prof and Head / EIE, Dean (SECS) Chairman 

2.  Dr.S.Kaja Mohideen, Director (PG Admissions) 

Senior Professor, ECE dept 

Member 

3.  Dr. Mohamed Ismail 

Professor /ECE & Deputy Dean (Academic Affairs) 

Member 

4.  Dr. Y. Mohammed Shuaib, Assoc. Professor & HoD / EEE Member 

5.  Dr. C.Tharini, Prof. & HOD / ECE Member 

6.  Dr.S.Sreejith 

Assistant Professor, Department of Electrical and Electronics 

Engineering, NIT Silchar 

External Expert 

(Academia) 

7.  Mr. N.Thiyagarajan, Process Data Engineer, Shell Business 

Operations, Chennai 

External Expert 

(Industry) 

8.  Mr.Shaik Abdul Ayaz 

CEO Enarxi Innovations Private Limited, Chennai 

External Expert 

(Industry) 

Deanac
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9.  Dr.R. Nafeena, Senior Lecturer 

EEE Department, Villa College, Maldives 

Alumni 

10.  Mr.K.Sivakumar 

Ordinance Factory, Tiruchirapalli. 

(Parent of Rishi Kumar) 

Parent 

11.  Dr. M. Malleswaran, Head/ECE,  

Kancheepuram campus,  Anna University 

Nokia,  

External Expert 

(Academia) 

12.  Mr.Shahir P, Project Engineer-TI - Nokia Networks, Cochin. External Expert 

(Industry) 

13.  Ms. Padmavathi R  

Project Manager, Jasmin Infotech pvt ltd, Chennai 

External Expert 

(Industry) 

14.  Mr.Imaduddeen. V. N., System Engineer - Connectivity, ZF 
WABCO Technology Center India, Porur, Chennai. 

Alumni 

15.  Ms. Hurmath Naireen, Senior RTL Design Engineering-team 
lead, Senior RTL Design Engineering-team lead, FLDEC 
Systems, Chennai 

Alumni 

16.  Mr.Suresh.K, 

Deputy Manager, Procurement, Whirlpool of india Ltd., 

Parent 

17.  Dr. D.Vasanthi, Associate Professor, Associate Professor, 

Department of Instrumentation Engineering, MIT, Anna 

University 

External Expert 

(Academia) 

18.  Mr Ganasa, Managing Director, Keystone Automation 

solutions private limited, Chennai 

External Expert 

(Industry) 

19.  Mr. C.Balasubramaniam, Director, Akash Instruments, 

Chennai. 

External Expert 

(Industry) 

20.  Mrs.K.S.Zeenath Gani (Parent of Ayesha Sheerin) Parent 

21.  Mr .Thamimul Ansari, Executive Engineer, Indian Oil, LNG 
Private Limited 

Alumni 

22.  Mr. Murthuza, Director, Noble Trade Centre Alumni 

23.  Dr. R. Jayashree, Professor / EEE Internal Member 
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24.  Mrs. Belwin J. Brearley, AP (Sr. Gr.)/EEE Internal Member 

25.  Mrs. S. Jennathu Beevi, AP (Sr.Gr.)/EEE Internal Member 

26.  Mr.C.Athbel Joe, AP/EEE Internal Member 

27.  Dr.A. Paramasivam, AP/EEE Internal Member 

28.  Dr. P.K.Jawahar, Professor / ECE Internal Member 

29.  Dr.B.Vijayalakshmi, Prof. / ECE Internal Member 

30.  Dr. G. Kannan. Associate Prof/ ECE Internal Member 

31.  Mrs.G. Anitha, AP (Sel G) / EIE Internal Member 

32.  Mrs P.R.Hemavathy AP/ (SG) / EIE Internal Member 

33.  Dr.H.Kareemullah AP (SG) / EIE Internal Member  

34.  Mr. S.Ranganathan, IV Year B.Tech. (EEE) Student member 

35.  Mr. N.M. Gughan, IV Year B.Tech. (EEE)    Student member 

36.  Ms.Lilly Sheela Irudayaraj, IV Year,  B.Tech (ECE) Student member 

37.  Mr. Mohamed Nazeem T, IV Year  B.Tech. (ECE) Student members 

38.  Ms.Ayisha Sheerin. S, III Year  B.Tech, EIE Student members 

39.  Mr. T.Mohamed Thahseen, II Year  B.Tech, EIE Student members 

40.  Mr. T.Mohamed Thahseen, II Year  B.Tech, EIE Student members 
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SCHOOL OF INFRASTRUCTURE 

DEPARTMENT OF CIVIL ENGINEERING 

 

Fourteenth Board of Studies Meeting 
 

Date: 02.06.2020, 11.00 a.m. 

 
Minutes of the 14th Meeting of Board of Studies held on 02 June 2020 

The Fourteenth meeting of the Board of Studies of Department of Civil Engineering 

was held virtually through Zoom on 02.06.2020 (Tuesday) at 11.00 a.m.  

Zoom Meeting Link: https://us02web.zoom.us/j/81415419456 
 

The following members were present during the meeting: 

Expert Members 

Dr. S. Kothandaraman, Principal, Pondicherry Engineering College, Puducherry. 

Dr. V. Rajendran, Director, M/s Hitech Concrete Solutions Pvt Ltd , Chennai. 

 
Special Invitee from Industry 
 

Mr. Kumaran Narayanaswamy, CEO & Managing Director, kCube 

Consultancy Services Pvt. Ltd., Chennai. 
 

Academician and Parent 

Dr. R. Baskar, Professor in Civil & Environmental Engineering, Annamalai 

University, Chidambaram.  

 

Alumni 

Mr. T. Boobesh Kumar, Project Associate Enoah Isolution Pvt. Ltd., Chennai. 

Mr. G. Palvannan, Site Engineer, Bharath Builders Pvt. Ltd., Chennai.       
 

 

https://us02web.zoom.us/j/81415419456
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Students 

Mr. V. Avinash  

Mr. S. Aswin kumar 

Mr. R. B. Dharma  

Ms. G. Deekshana  

 

Internal Members 
 

Dr. P. Vasanthi, Professor  & Dean, School of Infrastructure, (Chairman) 

Dr. M.S. Haji Sheik Mohammed, Professor & Dean (AA)  

Dr. J. Revathy, Professor and Deputy Dean 

Dr. P. Gajalakshmi, Associate Professor 

Dr. V. S. Priya, Associate  Professor 

Dr. A. K. Kaliluthin, Associate Professor,Deputy Director(Estate Office) 

Mr. S. Shafeer Ahamed, Assistant Professor 

Ms. K. Kanmani, Assistant Professor 

Mr. B. Kannadasan, Assistant Professor 
 

 
Dr. P. Vasanthi, Chairman, BOS, extended a cordial welcome to all the members 

of Board of Studies. She conveyed about the present  AICTE guidelines(2020-2021) 

regarding  offering Minor degree programmes  in emerging areas for B.Tech Students of 

other departments.The civil engineering department has proposed to offer GIS and 

Remote Sensing given in the list of minor degree programs by AICTE. Dean explained 

the significance of introducing the minor degree programme in GIS and remote sensing 

giving the current applications in diversified areas.  

The students require additional 18 to 20 credits in the minor degree in addition to 

the credits for the regular B.Tech programme  for obtaining the Under Graduate Degree 

in minor area. The curriculum and syllabi of minor degree programme on "GIS and 

Remote Sensing" was framed after deliberation in the department. After the introductory 
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SCHOOL OF INFRASTRUCTURE
 

DEPARTMENT OF CIVIL ENGINEERING
 
Date: 21.06.2021 
Programme : B.Tech.  
  
 The Consolidated feedback 
on 12.06.2021 through online is 
 
 Total No. Parents responded
 
I.  Details of Average Score on 
 

S.No 

About the institute, infrastructure and academics

1 Cleanliness and ambience in campus

2 Quality of teaching (online)

3 Examination & evaluation system

4 Laboratory facilities

5 
Value added courses offered in the 
Department / School

6 Organizing guest lectures

7 Field trip arrangements

8 Industry Internship (Industry Training)

9 
Student amenities
(Library, Wi

10 Sports & Cultural activities

11 Effectiveness of training for placement

 
 

SCHOOL OF INFRASTRUCTURE 

DEPARTMENT OF CIVIL ENGINEERING 

 Semester : VI 
     
back report (programme wise) of parent teacher meeting held 
is as follows: 

responded:24 

I.  Details of Average Score on Various Parameter: 

Description Average 
Score 

About the institute, infrastructure and academics 

Cleanliness and ambience in campus 
8.75

 

Quality of teaching (online) 
8.416

 

Examination & evaluation system 
8 
 

Laboratory facilities 
8.583

 

Value added courses offered in the 
Department / School 

8.083
 

Organizing guest lectures 
8.25

 

Field trip arrangements 
8.333

 

Industry Internship (Industry Training) 
8.166

 

Student amenities 
(Library, Wi-Fi/ Internet, etc) 

8.916
 

Sports & Cultural activities 
8.166

 

Effectiveness of training for placement 
8.666

 

1/2 

of parent teacher meeting held 

Average 
Score  

8.75 
 

8.416 
 

 
 

.583 
 

8.083 
 

8.25 
 

.333 
 

.166 
 

.916 
 

8.166 
 

.666 
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12 Canteen facilities

13 Transport facility

14 Medical facility

15 
 

Security arrangements
 

About the programme & courses

 
16 

(a) Please rate the attainment of programme 
outcomes (Has the objective of studying the 
chosen programme fulfilled?)
(b) Please rate the attainment of course 
outcomes (Have the courses helped in 
gaining relevant knowledge?)

Hostel (Parents of Hostellers only)

17 

(a) Accommodation & Amenities

(b) Food

(c) Security Arrangements

II. Analysis on Academic & Infrastructure 

III. Analysis on Hostel Facilities:

0
1
2
3
4
5
6
7
8
9

10

 
 

Canteen facilities 
8.5

 

Transport facility 
8.166

 

Medical facility 
8.5

 

Security arrangements 
8.416

 

 
 

About the programme & courses 
(a) Please rate the attainment of programme 
outcomes (Has the objective of studying the 
chosen programme fulfilled?) 

8.333
 

(b) Please rate the attainment of course 
outcomes (Have the courses helped in 
gaining relevant knowledge?) 

8.416
 

Hostel (Parents of Hostellers only) 

(a) Accommodation & Amenities 
8.416

 

(b) Food 
8.166

 

(c) Security Arrangements 
8.5

 

on Academic & Infrastructure Facilities: 

 
Facilities: 

2/2 

8.5 
 

8.166 
 

8.5 
 

8.416 
 

8.333 
 

8.416 
 

416 
 

8.166 
 

8.5 
 

 

 



 No. of parents responded:

Note: For calculating Average point
Excellent : 10; Very Good : 8;  

IV. OtherSalient Suggestions for Improvement
 
 

 NIL 
 

 
 
 

Class Advisor   

0

1

2

3

4

5

6

7

8

9

10

Accommodation & Amenities

 
 

responded:12 
 

 
For calculating Average point, the following metrices shall be followed: 

 Good : 6;Satisfactory : 4; Not Satisfactory : 2.
 

for Improvement: 

 

      Dean

Accommodation & Amenities Food Security Arrangements

3/2 

 

Not Satisfactory : 2. 

 

 
 

Dean/SOI 

Security Arrangements
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